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THE FAMILY WEALTH ALLIANCE HONORS THE CONSERVATION CENTER WITH 

BEST OF THE DECADE AWARD FOR OUTSTANDING CLIENT EXPERIENCE CATEGORY 

The Conservation Center is the proud recipient of the Outstanding Client Service Award from 

The Family Wealth Alliance. Honorees were recognized at The Family Wealth Alliance Fall 

Forum & 10th Anniversary Gala in Chicago on October 17.  

 
"On behalf of all of us at The Conservation Center, we are so grateful for this Outstanding Client 

Service award, and thrilled to be recognized by The Family Wealth Alliance," said CEO Heather 

Becker. "At The Conservation Center, we have made client services a priority for the past 30 years. 

As we continue to be one of the premier art conservation firms in the country, this award validates 

our efforts to exceed client expectations and satisfaction and for that, we are immensely thankful." 
 
“We were pleased to recognize The Conservation Center’s exceptional accomplishments and 

leadership with this award,” said Thomas R. Livergood, CEO & Founder of The Alliance. “The Best 

of the Decade Awards are truly unique, recognizing leadership and excellence over a decade or 

longer. There were more than 80 nominees in all, and it was an extraordinary privilege for our 

committee to winnow the list of deserving nominees down to just a handful of Awards recipients. 

Yet, their accomplishments made it simple. Award recipients are outstanding individuals and firms 

that epitomize the deep leadership and distinction that can be found today in individuals and firms 

that share our core value, We Place Families First.”  

 
Top executives from the country’s most respected firms in the family wealth industry gathered in 

Chicago from October 16–18 for the 2013 Alliance Fall Forum & 10th Anniversary Gala. Featured 

speakers kicked off this exciting convergence of leadership and ideas at the Forum, led by Hendrik 

Jordaan, CEO of One Thousand & One Voices, the impact investment firm focused on 

opportunities in Africa; Wendy O’Neill, a board member of the China Medical Board and Asian 

Cultural Council, and a 5th Generation member of the Rockefeller Family; and Arnette Heintze, 

CEO and co-founder of Hillard Heintze, an Inc. 500/5000 company and one of the fastest growing 

privately-owned strategic security and investigations firms in the country.   

 



 
 
This year marks the 10th Anniversary of The Family Wealth Alliance, highlighted by the Black Tie 

Gala and Best of the Decade Leadership Awards ceremony. A full list of finalists for each category 

can be found on the firm’s website:  www.FWAlliance.com.  

 

 
About The Conservation Center: 
 
As one of the nation’s leading private art restoration and conservation laboratories, The 

Conservation Center has cared for fine art from some of the country’s most prestigious museums, 

galleries, insurance companies, corporations, and private collections. The Center is the largest 

facility of its kind in the nation. Founded in 1983, The Center has grown to include 23 conservators, 

artisans, and administrators trained from around the world. We provide treatments that satisfy the 

criteria of the most discerning collectors and institutions. The Conservation Center’s expert staff, 

well-equipped studios, and refined quality of service offer the highest standards in the field. 

As a conservation company, we understand our role as partners and stewards in the care of your 

treasured collections. Therefore, we take every measure to honor an artist’s original intent and 

characteristics. This is our role as conservators and represents the heart of what we do. The 

Center marked its 30th year anniversary in summer 2013, and will continue its celebration through 

summer 2014. 

 
About The Family Wealth Alliance:  

The Alliance is a connector of firms and families who share its core value, “We Place Families 

First.”  Known as an innovator, the firm chronicles, convenes, and consults.  The Alliance is 

headquartered in Wheaton, Illinois USA.  More about the Alliance and the Best of the Decade 

Awards can be found on its website:  www.FWAlliance.com. 
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